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Deloitte Omnia’s ESG Module is 
a comprehensive and structured 
framework powered by machine 
learning to evaluate environmental, 
social, and governance “ESG” 
disclosure more efficiently than 
before. From ESG materiality 
assessments and topic mapping to 
disclosure management and peer 
benchmarking, its Omnia ESG Module 
is a singular experience that works in 
real-time to cut through the confusion 
of competing frameworks and 
differing regulations. 

Within the platform, materiality 
and disclosure mapping capabilities 
simplify stakeholder engagement and 
the evaluation of material ESG topics. 
Deloitte’s ESG disclosure checklist 
supports its assessment of the 

quality and completeness of reported 
ESG content compared to selected 
requirements. ESG climate disclosure 
functionality helps companies assess 
their readiness for the ever evolving 
rules on climate related disclosures.
Deloitte’s technology combines 
multiple data sources in thoughtfully 
designed dashboards, complemented 
by user-friendly benchmarking and 
research functionality. 

This innovative solution encourages a 
simple yet effective disclosure journey 
for today’s auditors and advisors. 
Deloitte’s leading-edge technology 
is helping to elevate and accelerate 
impactful ESG reporting needed to 
meet the growing expectations of 
business stakeholders—including 
consumers, employees, and investors.

Highlights:

Deloitte Omnia ESG Module offers: 

- Deep analysis to identify, engage, 
 evaluate, and visualize ESG topics 
 material to client stakeholders

- Cognitive tools that help connect 
 and evaluate existing disclosures with 
 selected standards, frameworks, and 
 regulations

- Powerful insights from a proprietary  
 data lake with seamless functionality  
 designed to facilitate research and 
 benchmark companies to peers and 
 industries

   Deloitte Omnia ESG Module:  
Turning chaos into clarity

 Deloitte & Touche LLP
 www.deloitte.com/us/esg

“The Omnia ESG Module 
is a data-fueled platform 

that helps us transform 
environmental, social, and 

governance information into 
insights for our clients. The 

technology behind our  
award-winning ESG solution 

allows us to advise, evaluate, 
and assure with greater 
quality, efficiency, and 

perspective.”
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Riding on the increasing popularity of mobile apps, 
Taiwan Taxi decided to be the first taxi company 
in Taiwan to offer passengers a more convenient 
way to book taxis.

As mobile data plans offer unlimited data usage 
in Taiwan, passengers can save call charges when 
they make an app-based booking. Passengers 
using mobile apps do not have to input a pickup 
location when they book a taxi. They can also add 
landmarks to their mobile bookings so that the 
drivers know their exact location.

Integrates AI and data engineering to 
identify passenger hotspots.

Cuts down empty taxi rates.

Reduces the fuel cost of drivers.

Associates with Covid coefficient, 
the accuracy rate of the demand 
prediction achieves 96%.

Highlights:

"Artificial Intelligence Ride 
Demand Prediction… cuts 

down the empty taxi rate and 
reduces the fuel consumption 

cost of drivers, fulfilling a social 
responsibility for environmental 
protection.” — Management, Big 
Data Development, Taiwan Taxi

   AI Ride Demand Prediction
 Cloud Mile Inc., Taiwan Branch
 www.mile.cloud.
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D8AI’s Enterprise Intelligence Bot (EI Bot) is a cloud-
based service platform for creating chatbots 
and virtual assistants, customizable for individual 
enterprises or organizations of any size. EI Bot can 
serve as an interactive information center, providing 
24/7 Q&A services for both internal and external 
purposes. Human-bot collaborations can also be 
enabled for these services. With D8AI’s optional  
add-ons, the EI Bot can be further utilized for guiding 
workflows, collecting and analyzing conversational 
data, and making business predictions.

The brain of the EI Bot platform consists of  
deep-learning-based AI engines developed by 
D8AI. The platform’s built-in chatbot management 
software includes chatbot model training, 
testing, and feedback. Its user interface provides 
a comprehensive list of functions for dialogue 
analytics. These complex systems are packaged in a 
user-friendly interface.

As a cloud-based Bot as a Service (BaaS), the 
EI Bot platform enables scalable customization, 
substantially reducing the time and cost of creating 
an enterprise-grade chatbot or AI assistant of high 
performance. This way, EI Bot can significantly 
lower the barrier to AI empowerment for resource-
constrained businesses.

Cloud-based service platform for 
creating AI chatbots and virtual 
assistants.

Built-in chatbot management 
software including chatbot model 
training, testing, and user feedback.

User-friendly interface providing 
a comprehensive list of functions 
for content editing and dialogue 
analytics.

Enabling better services involving 
human-bot collaboration.

Reducing the time and cost of 
creating an enterprise-grade chatbot 
or AI assistant of high performance.

Highlights:

“Using D8AI’s cloud platform, we were able to 
create custom chatbots five times faster than 

competing solutions that we used in the past.” – 
Trade-van Information Services Co. 

   D8AI Bot as a Service:  
Enterprise Intelligence Bot

 D8AI Inc. 
 www.d8ai.com
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Today’s stakeholders have increasing 
expectations around the power of 
transformational technology. They 
want a seamless, integrated, and 
revolutionary approach that doesn’t 
compromise their values. To meet 
these demands, Deloitte created 
Omnia. It’s an award-winning, end-to-
end, globally integrated platform—
designed, built, and hosted in the 
cloud. 

Deloitte Omnia offers auditors an 
unparalleled experience including 
enhanced workflows, transparent 
engagement status, real-time 
monitoring, and data-driven insights. 
Deloitte professionals, working with 
its technology, are able to home in 
on risks with advanced document 
interrogation and analysis capabilities, 
to perform digital inspections that 
transmit results in near real-time, 
ultimately reducing the burden on 
teams.

Deloitte’s advanced analysis looks 
for hidden patterns, trends, and 
risks in large data sets and journal 
entry populations. Additionally, 
Deloitte can curate publicly 
available financial information, such 
as disclosures, to perform more 
comprehensive risk assessments, 
and deliver industry benchmarking, 
perspective, and visualizations. By 
securely and seamlessly integrating 
data acquisition with its analytics 
engine and artificial intelligence (AI) 
technology, Deloitte Omnia can help 
unlock the true potential of its client’s 
data. 

In other words, Deloitte helps 
businesses zero in on the insights that 
can truly make a difference. Deloitte 
focuses on what matters in the audit, 
so businesses can focus on what 
matters to them.

“By giving our industry-leading 
professionals this cutting-edge 

technology platform, Deloitte Omnia, 
we deliver a flexible, audit and 

assurance experience that promotes 
quality, transparency, and trust across 

our services. Deloitte Omnia delivers 
more relevant insights, all while 

reducing the burden on your team.”

   Deloitte Omnia: Innovating with trust 
at the center

 Deloitte & Touche LLP
 www.deloitte.com/us/omnia

Highlights:

Deloitte Omnia offers: 
  
- Enhanced workflows, real-time 
 sharing, automation, and predictive 
 data analytics

- Transparent engagement status 
 through real-time dashboards 

- Innovative entity- and account-
 based risk engines that leverage 
 industry data and prediction models  

- Industry- and account-specific 
 analytic suites 

- Automation that improves efficiency 
 and reduces burden of client teams 

- Scaled use of powerful proprietary 
 algorithms and AI throughout the 
 platform

87

S A M P L E


